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Data Guards 
Data Guards Uses NeuShield to Instantly Recover 6 TBs of Data Encrypted by 
Ransomware 

Data Guards is a managed service provider (MSP) based in Ontario, Canada, delivering IT management and 
cybersecurity services to businesses and non-profit organizations across the region. The company provides a 
hands-on approach to systems management, with technicians logging into client machines nightly to perform 
updates, maintenance, and proactive threat checks. 

With a focus on reliability, performance, and rapid recovery, Data Guards supports clients in industries 
ranging from education to cultural heritage. One of their customers, a regional museum, recently faced a 
major ransomware incident that could have taken days to recover from, until NeuShield was called into 
action.

 Data Guards’ Approach to Managed 
Security 

Data Guards provides each client with a layered 
defense model combining traditional antivirus 
protection, firewalls, network monitoring, and 
continuous patch management. The company 
places particular emphasis on staying ahead of 
threats by maintaining all software and system 
updates nightly rather than relying on automated 
schedules. 

Despite these efforts, the ever-evolving nature of 
cyberattacks means that even well-protected 
organizations can experience ransomware or 
malware incidents. For this reason, Data Guards 
adds NeuShield Data Sentinel to its managed 
protection stack, giving customers the ability to 
instantly recover their systems when other 
defenses fail. 

Case Point #1 – Ransomware Hits Regional 
Museum, NeuShield Restores Server in 15 
Minutes 

One afternoon, Data Guards received automated 
alerts from a museum client’s Windows server, 
indicating a detected Trojan during a routine 
backup process. Within minutes, the ransomware 
began encrypting files on the server’s D: drive, 
which contained over 6.2 terabytes of 
irreplaceable museum data. 
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Andy David, CEO of Data Guards, immediately 
contacted the museum and instructed staff to 
disconnect the server from the network. They then 
retrieved the machine for inspection and 
discovered that the ransomware had triggered 
through a scheduled backup task, reactivating 
each time the process ran. 

After verifying that the system drives were clean, 
Data Guards used NeuShield Data Sentinel to 
recover the encrypted data. 

“I just right-clicked on the D: drive and hit restore,” 
said Andy David. “That was it.” 

In just 15 minutes, NeuShield reverted all 6.2 TB of 
data to its pre-attack state, restoring the 
museum’s entire server without needing to 
download anything from cloud backups or rebuild 
from scratch. 

By contrast, during a previous ransomware attack 
earlier in the year, before the museum had 
NeuShield protection, the same recovery process 
had taken over five days using conventional 
backup tools. 

“The 15-minute recovery was shocking,” said 
David. “After what happened last time, this saved 
us days of downtime and a lot of stress. The 
museum was mighty grateful.” 

Case Point #2 – Backup Solutions Alone Weren’t 
Enough 

In the earlier ransomware incident, Data Guards 
had to rely solely on a cloud backup solution using 
Datto to restore the museum’s systems. The 
process required reimaging the server, rejoining it 
to the domain, restoring accounts, and 
downloading terabytes of data. 

Despite the customer’s 100 Mbps symmetrical 
connection, the download of backup images took 
five and a half days, longer than rebuilding the 
server itself. 

“It took longer to download the data than it did to 
rebuild the server,” said David. “We had to wait 
another four days after the system was ready just 
for the files to come down.” 

Case Point #3 – Practical Security and Reliability 
for MSPs 

Data Guards deploys NeuShield to its customers 
who require fast recovery and minimal downtime. 
The software integrates easily into existing 
environments and provides MSPs with a remote, 
one-click recovery function. 

“As I tell my customers, NeuShield is the best thing 
since sliced cheese,” said David. “It’s simple, 
effective, and it works when you need it most.” 

This rapid rollback capability allows Data Guards to 
offer premium service-level recovery times to its 
clients while significantly reducing the number of 
technician hours required after a breach or failed 
update.
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NeuShield Data Sentinel’s Unique Recovery Technology 

NeuShield’s patented mirror shielding technology enables instant recovery by protecting files and operating 
systems at the storage layer. Rather than rebuilding systems from image backups, NeuShield uses a file-
deletion and revision approach to revert data to a pre-attack state, bypassing lengthy restore processes. 

This design allows MSPs to recover from ransomware, failed updates, or accidental deletions within minutes, 
even on devices containing terabytes of data. Fully undetectable (FUD) and zero-day threats can be 
neutralized without system reinstallation or cloud dependency. 

While traditional backup systems remain valuable for long-term data retention, NeuShield fills the critical 
gap for instant local recovery, eliminating days of downtime and reducing both cost and complexity for MSPs 
and their clients. 

About NeuShield 

NeuShield delivers a revolutionary approach to data protection. Rather than trying to detect and block 
threats one by one, the company’s patented NeuShield Data Sentinel product shields important data to 
prevent threats from modifying it. Businesses and consumers use NeuShield Data Sentinel as a simple, 
reliable, and cost-effective way to revert digital files and devices back to their pre-attack state when other 
malware defenses, like antivirus and anti-ransomware, fail. 


